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CepBep SiteRemote

YAaaneHHoe ynpaBrieHue

MporpammHoe oGecneyeHne ons yaaneHHOro MOHMTOPUHIa U ynpaBreHus
cepBepoOM-TepMUHANIOM

sabem B Whemrwemr

SiteRemote — 3T0 NporpammHbIi NPOAYKT, KOTOPbIV UCMONb3YEeTCA ANs yaarneHHOro MOHUTOPUHIa U

—‘— noaAepPXKM TEPMUHATIOB KNNMEHTa, paboTatoLLMX C KIMMEHTCKMM NporpamMmmHbIM obecrnedeHnem Provisio,
KOTOPbIN MO3BOSSET BaM YCTAHOBUTL U UCMOMb30BaTh CBOW BblAeNeHHbIN cepBep SiteRemote 3a
pa3oByto NnaTty nNpu NpUoGpeTeHUn NULEH3NN.
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SiteRemote

YaaneHHoe ynpasneHue

CepBep SiteRemote

[laHHas UHCTPYKUMS COAEePXMT MHEGOPMALMIO O NPOrpaMMHOM
obecneyeHnn PROVISIO SiteRemote.

CepBepHas Bepcus SiteRemote No3BonseT ynpaBnsiTh y4ETHLIMM
3anucsiMu Balliei KOMaHAb! U UX KITMEHTCKAMU MalLMHamm ¢
BalLlero cepeepa.

CuctemMHble TpeboBaHuA

MporpammHoe obecneyeHmne cepsepa

o

Windows Server 2003 SP1/2008 32/64-6utHas (Takxe
Small Business)

1S 6/7

.NET Framework 4

MS SQL Server 2005/2008 Express/Standard/Enterprise
SMTP Cepsep

SSL-CepTtudmkat

O0O0O0O0

OrpaHu4yeHus

o TpebyeTcs cTatuyeckuii IP-aapec (MPUMEHUMO TOMbKO K
cepaepy)

o 13 SMS-nopTanoB Ha AaHHbI MOMEHT AOCTYMHbI TONbKO
(www.mobilant.de, www.clickatel.com)

MuHMManbHbIe XapakTepUCTUKM annapaTHoro obecneyeHus
cepBepa

o 2,5 My npoueccop

o 2 I'b onepaTtuBHON NamsATn

o) 50 I'b cBOoGOAHOrO MecTa Ha xecTkom aucke (10 b Ha
100 maLumH)

Mpumep — cuctema SiteRemote.net

o Quadcore 2,3 Iy
o 8 ' ocHOBHOI NamATH
o 3 Thb XecTkun anck

Tpebyemble nopThbl

o) www.provisio.com/en-EN/CustomerSupportCenter/Article-
Details,aspx?ArticlelD=9699
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SiteRemote

YaaneHHoe ynpasneHue

YcTtaHOBKa cepBepa

MpumeyaHue:

Mbl He CMOXeM MoMOYb BaM B YCTaHOBKE COBCTBEHHOro cepBepa.
Bam noHapo6sTcA noapo6Hble 3HaHWSA O TOM, KaK YCTaHOBUTbL U
CKOHurypupoatb cepep Windows.

CnepyiTte AaHHBIM UHCTPYKLUMAM, YTOBbI YyCTAaHOBUTL
nporpaMMHoe obecrneyeHve SiteRemote.

LWar 1:

HauyHuTe c yctaHoBku cepeepa Windows v cnegyinte MHCTPYKUMAM
no yCTaHOBKe, NnpunaraembimM K JaHHOMY NporpaMMHOMY
obecneyenunto. Mocne 3aBepLueHns ycTaHoBku 3anycTtute Windows
Updates n ycTaHoBWTe OGHOBMNEHUS, AOCTYMNHbIE ANS AAHHOTO
npoaykra.

Mmsi koMnbloTepa He JomkHO 6biTb SITEREMOTE unu
SITEREMOTEADMIN.

LWar 2:

CepsBep 2003: MepernanTe B MYCK -> MNaHenb ynpaenexuns
-> YCcTaHOBKa UM yaaneHne nporpamm -> YCTaHOBUTL/yaanuTb

KoMMnoHeHTbl Windows. Bbibepute "CepBep NpunoxeHuin" n
HaxxmuTe “lNogpo6Hee" Ansi ycTaHOBKM noaaepxku anst ASP.net.

CepBep 2008: YcraHoBuTe |IS npy NOMOLLM yNpaBneHUst ponsiMu.
Y6eauTecsh, 4TO Bbl Bbibpanu cnyx6bl ans 11S6 CoBmecTumoctun
ynpasnenusi, HTTP Pegupekuuu, ayteHTudukaumm Windows un
nopaepxkm ASP.NET.

LWar 3:

MpopomxuTe, yctaHoBuB cepeep MS SQL, Bkntovas Bce
[OCTYMNHble OGHOBNEHUS 1 cepBuC-Nakn. Bo Bpems ycTaHOBKK
BbIGMpaNnTe B Ka4ecTBe pexumMa ayteHTudmkaumm “Tonbko Win".
Mo okoH4YaHWK ycTaHOBKK ybeamTech, 4To cepBep SQL HaxoauTcs
B paboyeM COCTOSIHUN.

LWar 4:

Ceityac HeobX0ANMO YCTaHOBWTL NporpamMmmHoe obecneveHne
SiteRemote Server. 3anycTuTe yCTaHOBLUMK U cneayinTe
MHCTPYKUMAM Ha dKpaHe.

PROVISIO

InstallShield Wizard Completed

. The wizard was interrupted before SiteRemote Server could be
Slte Rem Ote 3 completely installed.

Server Your system has not been modified. To complete installation at
another time, please run setup again.

a5
EE’ Click Finish to exit the wizard.

PucyHok: YcraHoBka Ha cepep Windows 2003 n 2008



SiteRemote PROVISIO

YaaneHHoe ynpasneHue

JNlnueHaupoBaHue / AkTuBauus

Mepen TeM Kak Bbl CMOXeTe MCMoSb30BaTh NporpaMMHoe
obecneyeHune SiteRemote Server, Bam notpebyercsa 3anpocutb n

aKTMBMPOBaTb AOCTOBEPHbIN cepTudmkat (nuueHsnto) PROVISIO. E=ac] x|
Ecnu Bbl XOTUTE MPOTECTUPOBATL NPOrpaMMHoe obecneyeHune e B Mtps/fwwwsiteremotenet/adminis © ~ @ O X '1 & SteRemote - SiteKiosk Back.. l J
nepepg nokynkon nuueHsun, PROVISIO MoxeT npegocTaBnTb Bam - i —
6ecnnatHyto 30-AHEBHYHO NPOGHYHO0 NULEH3UIO. . -
SiteRemote & Teams <, Ucenses Hews . Strings M | Settings W Logout
)
War 1:
. Settings
Bo Bpems ycTaHOBKV cepBep reHepvpyeT Ball NepcoHarbHbINA —
"o6Lwmi knoy”. [N NoATBEPXKAEHWS BaLLe NULEH3NMN Bbl OMKHbI censo Data l Sen
npefoCcTaBuTb AaHHbIN Ktlod PROVISIO. To change the passwords of the automaticaly created accounts chck one of these butions
) o Do e pubslic key
[ns 3TOro OTKPOIiTE UHTEPEIIC aaMuHUCTpaTopa SiteRemote Sendce Admnsstrator
Server B Internet Explorer, oTkpbi cneaytowmin URL: -
Statys: @ License fie airead @ Datei hochladen &M »
localhost/administration/ nnu Fie @,‘ J-_I <« Lokaler Datentrager (C:) » licenses v |y ertces durthiuche y]
IP-Address/administration/ - :
Upload | Organisieren = Newer Ordner £ - 1 § |prusets/
BaxHo: YbeauTtech B TOM, YTO Bbl SIBMSIETECH YTIEHOM FpYrMbl License Information = v Typ ofe |
i i I
nokanbHbIX agMuHucTpaTtopos Windows! Alowed Machines 4 Biblictheken R e v
" : nom R Aflowed Windows Machines o Bilder ®
?biﬁepme BKNaaKy %e&tmgs ( HaCTpogu(m ) W HaXXMUTE Ha CCbIKY ASowed moble Machings e il 3
Download public key" ("CkavaTtb o6Lwmit kntoy") Ha cneaytoLen Tests: - |
cTpaHuue. CoxpaHuTte gaiin "Siteremote.pub” Ha Bawwem 1071 date o' Musik i
KOMMNbIOTEPE M OTMNpaBbTe ero Ha: siteremoteserver@provisio.com. End date B videos K8
Cusiomer information
PROVISIO creHepupyeT KoY NULEH3UM 1 OTNPaBUT ero Ha Ball 4 -
© ° /& Computer
afpec 3MeKTPOHHON NoYTbI. [aHHbI NpoLEecc NpousBoanTCst ] | |
& Lokaler Datentrac b
OJHWUM W3 YNeHOB HaLLIero nepcoHana, No3ToMy Mbl He MOXeM -
CreHeprpoBaTh KIoY BHE Hallero o6GbIMHOro paboyero BpeMeHu. Benutzer |
- licenses
Os *¢ snoto
427 SaeRemate 19 Perflogs - 04 i v E
War 2:
Dateiname: provisio_licensestst w | Alle Dateien x|
Mocne Toro kak PROVISIO otnpasunu Bam kopg (B dpopmate TrE—— [ A——
"Ha3BaHuekomnaHuu.license"), HaxmuTe kHorky "Upload” | Offnen |v| | Abbrechen |
("3arpy3nTb") Ans 3arpy3kv AaHHoro daina B TO e MecTo noa i R
"Settings -> License Data". Korga dain nuueH3um ycnewHo EFote B el sender v Ram
3arpyXeH, CTaTyC U3MEHUTCS Ha 3eNeHbIit, 1 6ynej oTobpaxaTbecst Parional £t T T — Sionst il iedelént nfoGyour o
coobuyenue: License file already uploaded (®ann nuueHsumn
yKe 3arpyxeH). e o : SHS Gateway Masserversand -
i 1752801
SiteRemote Logo (max. 140 width * 150 height) Sender +4591700000000
g ~—8 _ Litenng Port £4333 L
LS s

PucyHok: AKTMBaLMs NULEH3UM 1 OCHOBHbIE HACTPOVKM cepBepa 04
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SiteRemote

YaaneHHoe ynpasnexHue

ApxuTeKkTypa cepBepa

Apxutektypa cepBepa

CoeauHeHve Mexay KINMEHTOM U CEepBEpPOM YCTaHaBNMBAETCS Npu
NOMOLLIM 3aKOAMPOBAHHOIO NpoToKona, cxoxero ¢ HTTP
(TCP/nopT: 8086).

[evictBylowwee Beb-npunoxerune SiteRemote (ASP.net/IIS6/7)
paboTaeT Ha Microsoft Windows Server (Small Business Server
TaKke NoaaepXuBaeTcst), KOTOpbIN ucnonb3yeT 6a3y AaHHbIX
Microsoft SQL Server. 3anpocbl KNMEHTCKMX TEPMUHANOB
obpabatbiBatoTcs Yepe3 cepeep Site Remote, KoTopbli OCHOBaH
Ha Microsoft .NET Framework.

ApXuTeKTypa coeauHeHUMn

CBA3b Mexay KNMeHTCKUM TepmuHanom u SiteRemote Server He
TpebyeT NOCTOSIHHOrO CoeAnHEHNs 1 paboTaeT ¢ AMHAMUYECKUMU
|P-apgpecamu 1 6paHamayepamu. MNocne yctaHoBNEHNs
COeAMHEHNSI C CepBEPOM KaXabli TEPMUHAN CUHXPOHU3NPYETCS C
HUM ¥ nonyyaeT 3afaHus ¢ cepeepa. OTO NO3BONSET BaM
ynpaBnaTb TepMUHANAMU, Aaxe ecnv COeAnHeHNe C CeTbio
MHTepHeT HacTpoeHo Yepes TenedoHHYo NMHWIO (Hanpumep,
ISDN, mogem).

KnueHT SiteRemote

3a nHdopmauwveit 0 CBONCTBAX yAaneHHOro ynpasneHms
SiteRemote ¢ Toukun 3peHns koHeYHOro nosb3oBatens obpaTutech
K Hallen nHdopmaumoHHol BpoLutope Ha www.siteremote.net noa
“Product information” ("MHdpopmaums o npoaykte").

PROVISIO

Nporp:

KnueHT-nonb3oBaTtenb
www.siteremote.net

I npotokon HTTP 80/ HTTPS 443

y—

:ﬁ' Bas3a aaHHbIx Microsoft Server 2003- / SQL

CepBep SiteRemote

OCHoBaH Ha ASP.net

E B NpoTokon SiteRemote 8086
I

KnueHTtckas mawmHa 3

KnueHTtckasa mawmHa 1

| R

KnueHTtckasa mawmHa 2
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SiteRemote PROVISIO®

YaaneHHoe ynpasneHue

KnueHTt ’
| L BarCaster Plagar Combiguratian r- “I
! |
Bam notpebyeTcs ycTaHOBUTL COBMECTUMOE KIMEHTCKOE @ Smecaster Player Contguraton ool
nporpamMmmHoe obecrnedeHre Ha BCeX MallHaXx, KOTOPbIMU Bbl e A e MO P Hye
XOTUTEe yNpaBnATb/KOTOPbIE XOTUTE oTCnexunBaTb. SiteCaster |
noaaepxueaet npourpbisatens SiteCaster Player u SiteKiosk. e e MEaN M RS S MSIE S S S By, SR S8 P
Artpanptlc Windewrs wear bogin ——
MporpammHoe o6ecneyeHue SiteCaster Player fosble e togin
SiteCaster Player siBnsietcs 6ecnnaTtHeiM. Ho Bam Bce xe SaLaster Ploper

HeoBX0ANMO MMETb YYETHYIO 3an1Chb MONb3oBaTenNs Ha e
www.siteremote.net ans ero 3anycka. Ycnyra siBnsetcs '

6ecnnatHol nepsble 30 AHel. Mo 3aBepLUeHUK JaHHOTO nepuoda Monta The IpPIGISEn SARCaite Fayer 1 T BACKgrOuS (MGG 3 st automaticany 4 e |
Bbl MOXeTe NoANMCaThCa Ha YCryrn Ha onpeaeneHHbIn Nnepuoa, ‘ T s L T S i
Hanpumep, B OAVH rof.

€ Fime Prems 110 b2 mmmise S plaper

P LIPS 1T I (g

Ecnu Bbl xoTuTe ynpasnsTb SiteCaster Player Ha cBoem
cobcTBeHHOM cepBepe SiteRemote, Bam noHagobutcs
HeorpaHu4yeHHas NIMLEH3NSA NPOUrpbIBaTENs Ha KaXXAbI
avennen/matunny.

W Vi ot Ve et o et b Wi chasgpes b4 ke £Riact

| SiteCaster

BHumaHue: Bam He noHapobuTCs AaHHast MULIEH3Us!, €CIK Bbl I
ucnonbayete SiteKiosk 8 (Bkntovas dyHkumoHan SiteCaster).

MonHas nHdopmaums Ha cTpaHuue 28. . .
PucyHok: [lnanoroBoe OKHO ayTeHTU(MKaLmMM B UHCTpPYMeHTe HacTpoiiku SiteCaster

SiteKiosk P e —=
rr -
KomnbloTep ¢ 06LecTBEeHHbIM AOCTYNOM [OIKeH 6bITb nerok B po Bm B - . e T
ynpasrieHnn 1 3aliumiieH oT BaHaanmama . |
Lite Remote Monitoring

Hawe npunoxenue ans tepmuHanos SiteKiosk nossonsiet
3anyckaTb Windows PC 6e3 conpoBoxaeHusi B pexume 24/7.
Bepcun 8 v Bbilwe Takke NO3BONAIT NCMOMNb30BaTh BCE (PYHKLMM

SiteCast Player (aucnneii Digital signage) B SiteKiosk 6e3 | Brgenie et s
[ONOSNHUTENbHON NNaThbl. - Sorvr hout e Pon
Basic o Faspent
MonHas nHdopmaums Ha o e
i s seea .
www.sitekiosk.com deposstions Status:
Rl S =
Lopas
Plus
Lortent '.-ID'
Pay
bt it = -

SiteKiosk 8

PucyHok: [JuanoroBoe okHO ayTeHTUUKaLMM B UHCTPYMEHTE HacTpoiikn SiteKiosk
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SiteRemote

YaaneHHoe ynpasneHue

HacTtpowku cepBepa

Bbl MoxeTe oTpedakTMpoBaTb HaCTPOMKM BO Bknagke "Settings”
("Hactpoiikn"). UHTepdeiic agmuHMcTpaTopa AOCTYNEH TOMbKO Ha
AHITIMNCKOM A3bIKE.

CepBUCHbII Naponb

CepBWCHbI Naposib UCMONb3yeTCs Anst BHYTPEHHUX U
3awmnpoBaHHbIX COEANHEHWI MeXaY cUCTemol, Be6-
npunoxeHvem n 6a3ol faHHbIX. Maporb Mo yMon4aHuio, KoTopbIn
reHepvpyeTcs CnyyarHo npu yCTaHOBKe, MOXET OblTb M3MEHeH
3Aechb.

Maponb agMuMHUcTpaTopa

Maponb agMUHUCTpaTopa TpedyeTcs AN nonyyeHus foctyna K
MHTepdency agMmHucTpaTopa. Micnone3yinte gaHHbIN guanor ans
W3MeHEHWsi Napons Nonb3oBaTens AN y4eTHol 3anucu
"SiteRemoteAdmin".

Anpec/TopT cepBepa

Cratunyeckuin IP-agpec 1 nopt (Hanpumep, 8086), No KOTopomy
MoXeT BbITb Mony4eH JOCTyn K cepeepy.

KopeHb npunoxeHus

URL, No KOTOpoMY MOXeT 6bITb NOMy4eH AOCTYM K CTpaHuLe
aBTOpu3auum SiteRemote, ncnonbayemblit KOMaHAHLIMU YY4ETHBIMU
3anucamu. Hanpumep, www.siteremote.net.

KopeHb agMuHucTpaTopa

URL, KoTOpbI ncnonb3yeTcsa ANns nonyyYeHns Aoctyna K
nHTepdeiicy agmmHucTpaumm SiteRemote, Hanpumep,
www.siteremote.net/administration.

PROVISIO

Q'_ ¥ j| £ hitps/fwww.siteremete.net/adminis O - @& € X fl (£ SiteRemote - SiteKiosk Back... I I

SiteRemote

&\ Dawnload public key

&Tm

License Data

Siatyy: @ License fie aready upioaded

Eie Durchsuchen.
_vpioad |

License Information
Algwes Machines Unlimited
Alowed d ha
Alowed mobie Machines 2000
Teams: Unlimited
Start date Unassigned
End date 12312010
Customer information: Longinus.Server Custom &0

{87 steRemots 3@

=y
Lo Sttﬂnm?lﬂl .

#
Settings
Servec
To change the of the By created chck one of these butions:
[ serviee | [admn ]
Server nddress [Ad Unassigned] -
Server port 8086 Defaul
Apphcation rool.
Notification settings:
Software components saitigs:
Macrovanabies sefings:
Regort seftngs £dt configuration
Max upioad fie se 15360 KB
Deiete iogfies oider than 1year -
Compress logfies older than 2 months -
Strong user password rules 7 force

E-madl and SIS Settings

SNTP server. mal.. your-comp.com
e SkeRemote e-mad sender nfo@ryour-comp.com
- SteRemcte e-mad sender display nams: YOur <omp
Personal Edtion 9  Busness Edtion Support e-mad recipient info@your-comp. com
| cwomsssarimme [ i E
-] 1752801
SiteRemote Logo (max. 140 width * 160 height) Sender +491 700000000
P | Listening Pert 64333

PucyHok: OcHOBHbIE HACTpOViku cepBepa
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SiteRemote

YaaneHHoe ynpasneHue

HacTtpowku cepBepa

SMTP CepBepa:

Anpec cepBepa Balleit 3neKTPOHHO NoyTbl, Hanpumep, “localhost
vnu umsi DNS.

OTnpaBuTesnb 3N1eKTPOHHOW NOYThbI
SiteRemote

Anpec anekTpoHHOW NoYTkl, KOTOpbI ByaeT oTobpaxaTbes
oTnpaBuUTenieM coobLLEeHwit, NocnaHHbIX Yepes SiteRemote.

OTob6paxaemoe nMa oTnpaBuTens
3NEeKTPOHHOW NOYThbI

Mwmsi nonb3oBaTensi, kotopoe GyaeT oTobpaxaTtbCs OTnpaBUTenemM
coobuieHni yepes SiteRemote.

MonyyaTtenb 3NeKTPOHHOM NOYThbI CNYXObI
noaaepPXKu

An,pec 31'IeKTp0HHOl7I noYyThbl, Ha KOTOprﬁ KIMeHTbl CMOryT
OTrnpaBuUTb CBOW 3amnpocChbl B CI'Iy)KGy TEeXHNYECKon noaaepXxku.

JIMLeH3NOHHbIN Knto4 SMS (onuMoHanbHoO)

Baw nuueH3noHHbIM kniod SMS npeaocTaBnseTcs onepatopom
Bawero SMS-noptana. Ha gaHHbI MOMEHT noaaepXXuBatoTCcs
noptansl www.mobilant.net u www.clickatell.com.

HacTpoikn ckpuHLLOTOB

YTOYHWTE, CMOTYT N BaLLW KIIMEHTbI CO3AaBaTh 3aaHusi o
CO3A@HUI0 CKPUHLLIOTOB. HacTpOIiKkK KavecTsa 1 paspeLleHus
CKPVHLLOTOB MOTYT BbITb CKOPPEKTUPOBaHbI. MocneaHNi CKpUHLLOT
6yneT otobpaxaTtbecs B 0630pe TepMuHana.

PROVISIO

nporp:

-

Q _';‘. ;[ £ htpe//www.siteremote.net/adminis O - @ C X H {2 SiteRemote - SiteKiosk Back... X u

Personal Ediion @ Busness Edton

SiteRemote Logo (max. 140 width * 160 height)

59 Your-Comp.

Suatus @ Standard imsge’
Fie (o)
(uplosd | sestore

Text Your Comp
Company Logo (maox. 120 width * 40 height)
PROVISIO"
Pt ey
Satus @ Standard mage’
rie [ Browse. |
L."E,'_"_J Restore

e YourComp

&3 Your-Comp.
your company

L CosomuedSurifee

SUTP server mal. your comp.com
SeeRemcte e-mad sender mfo@your<omp.com
SteRemote a-mad sender daplay name Your-Comp
Support e-mad recipient info@your comp.com
SMS Gateway Chchated -
SIS sub-product AMD TTHN
User name YOurcomp
Password CLLTTTY
Listening Port 64333
Cacralntl pony!

Quaity Hoh -
Rescuten 1024768 -
Alow screenshot job tast it

Customizable screenshot in obs
Deactrvate sutomatic screenshot o on
machine registration
Used Terminal Map Engine GoogleMap -

Adow Wap-Engne manapement for teams

Tha senvice & oplional Pitase Be aware that the requred acs 471 Qe0coder i only
wvalatie for some countres’

PucyHok: OcHoBHbIE HAaCTPOMKK cepBepa
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SiteRemote

YaaneHHoe ynpasneHue

HacTtpowku cepBepa

FMo6anbHble HACTPOMKM

Bbl MoxeTe caenatb AONOMHUTENBHbIE MHAVBMAYATbHbIE
HacTponku ansa noarpynn Alerts, Software Components n Macro
Variables.

HacTpo#ku kapTbl TepMuHana

BcTpoiite kapTorpaduyeckuii ABMXOK B MporpaMmHoe
obecneyeHve, 4TOObI BaLLy NOSIb30BATENM CMOTMW ONPeaenuTbL
MeCcTOpacronoXeH1e Kaxaoro U3 CBOUX TePMUHANoB. [JaHHoe
MecTopacrnonoxeHue GyaeT OTMEYEHO Ha KapTe Mupa ¢

nHcpopmaumen o ctatyce. Ha gaHHbIN MOMEHT NOAAEPXKMBAIOTCS

Virtual Earth n kaptbl Google.

Cxema cTapTOBOM CTPaHUL bl

CraproBas cTpaHuua SiteRemote MoXeT oTnuyaTbes B
3aBMCMMOCTM OT Bepcun SiteRemote Server, KOTopyto Bbl
vcrionbayerte.

lMepcoHanbHoe uszdaHue:

[aHHasa cTpaHMLUa NoAXoauT AN KNWEHTOB, KOTOpble CaMu
ynpaBnsalT CBOEN KOMaHAHON YHETHON 3anucbio.

Business Edition:

[laHHas cTpaHWLa Ans onepaTopoB, KOTOPbIE NPeAOCTaBNSAT

KOMaHAHble y4eTHble 3annucu ansa CBOUX KNUeHTOoB.

MepcoHanuaupyemas ctapToBas cTpaHuua

Bbl moxeTe nepcoHann3npoBaTtb ansaiiH CTapTOBOIZ CTpaHuLbl,
MN3MEHMB NOroTunbl U TEKCT.

MepcoHanuaupyemas cTpaHuLa BbIXOAHbIX
AaHHbIX

Bbl moxeTe nepcoHann3npoBaTb JIOrOTUM U KOHTEHT CTPaHULLbl
BbIXOAHbIX AaHHbIX.

MHdopmaumsi o6 aBTOpckMx npaBax, koTopasi oTobpaxaertcsi Ha
Kaxkgou cTpaHuue Balwero SiteRemote Server, Takke MOXeT GbiTb

N3MEHEeHa.

PROVISIO

nporp

[ - | =
| €2 https:/ 'www.siteremotenet/pub/log O « @& € X i & SiteRemote - SiteKiosk Back... * |

!l_n:r @&ﬂ

&3 Your-Comp. o

your company

Heed help signing up? Login

Lost your password? s st i e e
Request password
N
Product nformation Username: | vierich
teRemote Password LA AL L Ll L]

Keap me aighad in on this compiuter

Logn
Haven't registered a leam yet?
Sign Up Free 30 day trial account
Sioi Up Help FAQ Imprint © 2004-2011 PROVISIO, USA & Germany Supported chent software
SileKiosk 7
SiteCaster

PucyHok: [Inanorosoe okHo aBTopu3saumu Persona Edition (Corporate) m



SiteRemote

YaaneHHoe ynpasneHue

AOMWHUCTPATOP KOMaHAbI

AKTUBHbIe KOMaHAbI

SiteRemote Business Edition nossonsiet Bam adhpekTnBHO
ynpaBnsTb COTHAMU KOMaHg (knneHToB). Bknaaka "Active Teams
oTobpaxaeT Bce paboTarLne KOMaHAHbIE YYEeTHbIE 3aMNCU.

Mpumeyanume: MporpammHoe obecneyerune Personal Edition
NO3BOMSET CO3AaTb TOMLKO OAHY KOMaHAY.

UcTekwmne nuueH3num

MepeuncnseT Bce y4eTHble 3anucu, NMLEH3NMN NO KOTOPbIM
ncTeknu n 6onee He MoryT 6biTb UCNONb30BaHbI.

He noaTBepxaeHHbIe

Bce cosfaHHble KOMaHAHbIE YYETHbIE 3an1cK SOMKHbI BbiTb
NOATBEPXKAEHbI KOMaHAHBIM aAMUHUCTPATOPOM Yepes
3MEKTPOHHYI0 MouTy. KomaHaHas yuyeTHas 3anuck He Gyaet
aKTVBHA [0 NOATBEPXKAEHUS.

Bbibepume Show -> Send Activation Mail ans oTnpaBku
KOMaHAHOMY aAMWUHUCTPATOPY HaNOMWUHAHWS O NOATBEPXAEHNN
KOMaHOHOWN yYETHOW 3anuncy.

Bce komaHAbl

MepeuncnseT Bce CyLleCcTBYlOLIME YYETHbIE 3an1Mcn KOMaHz v
oTobBpaXxaeT MX TEKyLUMIA cTaTyc. Bbl cMoxeTe yBUaETD,
UCMbITLIBAIOT NN Kakne-nnbo y4eTHble 3anMcu KoMaHz, npobnemsl,
1 ncnpasuTb Mx. Show -> Impersonate.

CucteMHasi KomaHaa

MepBas komaHaa sBnseTcs CUCTEMHON KOMaHAoW, KoTopas He
MOXeT 6bITb yaaneHa. SystemUser ([Monb3oBaTens cUCTEMbI)
MOXeT NONyYnTb AOCTYN K KOMaHAHOWM y4eTHOW 3anuncu npu
nomowy Show -> Impersonate. Bbl MmoxeTe co3aatb 1
oTpeaakTupoBaTb rnobanbHble WabnoHb! 3aJaHni B JAHHOM
MeCTOPacMoONOXeHNUN.

HoBasa komaHpa

AOMUHMCTPaTOpbI MOTyT BhlGpaTh kHomky "New Team"”, 4Tobbl
€03/1aTh HOBYIO KOMaH/HYIO Y4ETHYIO 3an1chb.

[HaHHbIi npoLiecc MOXeT GblTb aBTOMaTU3NpoBaH 6e3 AencTaui
aAMuHUcTpaTopa. B faHHOM criyyae KnueHTbl aBTOpU3UpyTCa 1
€037aloT CBOV COBCTBEHHbIE KOMaHAHbIE YYETHbIE 3anucu (Cm.
SiteRemote.net ->Team Sign up)

PROVISIO

pazpaboTya nporpamMmHore ofecneyeHus

G 2 Wtps//www.siteremote net/adminis O ~ & C X l &} SiteRemote - SiteKiosk Back.,, % . |

& e

SiteRemote

Active Teams

Team Count:

[

2373
2376

21734

System
Team

PROVISIO
GmbH

TeafTeam

Kiosk
Company

Test
Team

Selectall WEh selected Export

N0 1Ask A runnng

Expired Licenses
Pages (13 [1] Show: 15 Teams

| T

Q

&3

Net signed up

-

]

2

Hew Team

.Q‘» Licenses
Al Teams
11201 0 Bytes
ezmon 2498 GB
shaon 196 GB
1oaTzon 10.44 GB
mrzon 1.46GB
| Refresh |

|

News strings M Settings Spp Logout
|
Team Search ct
| s | Al
: {
UF 1 1273172011
(32) Show 2 Eot 123172011 v i
steigal N (3) Shov 1 Eat anzon 7
et (3)% 2E &r162011 J i
g @) 1 anion v

Pages (1).[1] Show 15 Team

D 2004-2009 PROVISIO, USA & Germany

ota

PucyHok: O630p Bcex komaHa, BKnoyas MHgopMauumio o cratyce

10




SiteRemote PROVISIO®

nporp:
YaaneHHoe ynpasneHue

AOAMUHUCTPUPOBaHUE NIULIEH3UN

Co3fgaHue u ynpaBneHue NIMLEeH3nAMu r )
SiteRemote Server Business Edition MO3BONISET CreHepnpoBaTH Q [Tovvew siteremotenet/adminis O ~ & € X | & SiteRemote - SiteKiosk Back... *

JIMLEH3MN KOMAHAHbBIX YYETHBIX 3anvceii 1 nepenpoaaThb UX BaluM - —= —— —— — — E - -

KnueHTam. -

SiteRemote : Teams Licenses " Hews strings M settings g Logout
3aLwmpoBaHHbIN NNLEH3NOHHBI KOL COAEPXKUT MHOPMaLMIO O |
[OCTOBEPHOCTY NULIEH3NM, KOTIMYECTBE MaLUWH, KOTOPbIM MOXET

——
ynpaBnsaTb KOMaHAHasi ydeTHas 3anucb, U Apyryto s
COOTBETCTBYIOLLYIO UH(bOpMaLMiO. Licenses
Bbibepute Licenses ans npocMoTpa W ynpaBneHust MMUEH3NsSMH,
KOTOpbIE Bbl CO34aeTe s KNMUEHTOB.
Customer License Generator
JInueH3un Selecttype: FixedPeriod
Machine count
MepeuncnseT Bce NULEH3UW, OCTYMHbIE B CUCTEME, U UX W
napameTpbl. [apameTpbl, Takue Kak JOCTOBEPHOCTb, KONMUYECTBO
MaLLUWH Y T.4., AOCTYNHbI ANS1 NPSIMOro peAaKkTpoBaHUs. e
onths
Bce uctekwme nuueHsum ByayT nepeuncrneHbl OTAENbHO. Tratfic. 0 WE
sus: 0
Customer D
leHepaTOp
Generate
CreHepupyinTe MHAMBMAYasbHblE NULEH3UW Ans cebst unu cBoux
KMUEHTOB!
Generated License Code:
Mpumep
Makcumym 50 matumH
@ [lenctBuTenbHa B TedeHune 90 aHen
Note:
@ 27b Tpa(bVlKa Licenses can also be programatcaly generated using the LicenseGenerator? web service
Thas service can be accesasd at
©® 50 SMS-coobLeHwit hitgs fgnguusbetysdminmiration cense:
ID knueHTa
OnuuoHanbHoe nose, KOTOPOE Bbl MOXETE MCMNONb30BaTh ANs © 2004-2009 PROVISIO, USA & Germany
naeHTUUKaLMn KNMMEHTOB NyTeM BBOAA UX KIMEHTCKOro HoMepa, o B
HoMepa cyeTa UMM UMEHW.
[aHHoe none Takxe pacnonoxeHo B "Licenses” ("IlnuueHann”).

PucyHok: eHepaTop NUUEH3W ANt KOMaHOHbIX Y4ETHbIX 3anucemn 11




SiteRemote

YaaneHHoe ynpasnexve

YnpaBrneHne HOBOCTAMMU

Co3pgaBanTe U NpocmaTpuBalTe HOBOCTHU

SiteRemote Server no3BonsieT Bam A4enUTbCS TEKYLLMMU
HOBOCTSIMM 1 MH(OPMaLMen Co CBOMMMU
KInMeHTamu/nonb3oBaTensimu.

"News" ("HoBocTun") oTobpaxatoTcs Ha 0630pHOI CTpaHuLe cpasy
e nocne Toro, kak nonb3oBaTenb aBTOpU3oBascs.

Co3pnaBanTe HOBble HOBOCTHbIE eAUHULbI

Y106kl CO3AaTh HOBOCTHYIO €AUHULY, HaXMUTE Ha kHonKy "Add
New" ("0o6aBuTb HOBOE"). HOBOCTHbIE €ANHMLIbI, KOTOPbIE Bbl
cospaete, MoryT BbITb 0TOGPaXeHbl TONbKO Ha OAHOM S3bIKe.

Kam,qaﬂ HOBOCTHasa egnHuLa BKIo4YaeT crieayowne KOMNOHEHTbI:
©®@ [ara
@  3aronosok

@  TekcT (HTML-kog ponyckaeTcsy)

PROVISIO

Q’_ -_,1[ B https/fwww.siteremetenet/adminis O « @& € X ” £ SiteRemote - SiteKiosk Back... ¥ IJ

[E=pEy—=)

SiteRemote
Visble Dute
2011
Vi o011
' 3102011
2282011
] 12162011
Ci 127212004

Licenses

x Teams 5‘-6-'_

/,{Ihwl

=

Usszage Commmis.
Notice: Maintenance in progress
Edit Delete
Ve are performing mnor mantenance work on the server. Amang other things a new server version wil be In rare cases this could
lead to spontanecus non-fatal errors and data shown cily. We apologize for any this may cause
SiteRemote Server License - now available!
We have good news for all customers who ke 1o use our comp: ive remote gement and g Solution on Mer oW COMpany Server.
As of now, we offer SteRemote Server Licenses. £ctit Derlerte
‘You can install SkeRemote on your own company server. This aliows you 1o independently manage and montor all your local machines and SteReamote
TEAMS ON YOUr OWN Server rather than our company server. Please contact us if you are interested in your own SfeRemote Server License. We can
provide you with an instalation version
New Rel of SiteR "
Today, the new Version 0.9.9.0 has been uploaded Io the SteRemote Server. Kew features and enhancemants have baen added
Edit Delete
» Email/text messaging (SMS) alert system
= Export functionalfy of log fles and addresses
« Enhancement of the navigation in SteRemote sccounts
Notice: Maintenance in progress.
Edit Delete
Tomorrow from 3:00 PM to 4:00 PM GMT we will perform maintenance work on the server. Among other things a new server software version will be
deployed i rare cases tha could iwad to sponfancous non-fatal errors and dats shown 1 Hy. We for any i this may cause,
Latest Patches Instalied
£di1 Deigte
The lalest Microsoft securty patches have been instalied along with a new version of SteRemote. A reboot was required for the changes to become
effective.
New Rel af d
Today, the new Version 0.9.8.0 has been uploaded to the SteRemote Server. Besces several bug-foes, information and hints for first bme users have
bean added, Also, GUlof some pages has been improved:
Added New FAQ (frequently asked questions) and “How R Works™ pages
Added User i s also in Spanish now Edit Deiete

Changed: Design of the report and job pages have been uniied and improved
Changed: Display of the time-span of the reports has been changed

Fixed: In reports covering more than one month the values for the second month were missing.
Foced: On the Hardware-Page an exception was triggered for paging-fies bigger than 2GB
Fixed: Stutdown und restart pbs were falsely displayed as aborted although they compieted successfully

ml

PucyHok: YnpasneHve HoBoCcTsAMM




SiteRemote

YaaneHHoe ynpasneHue

CTpOKM 3HAKOB U A3bIKU

YnpaBnsiTe cTpoKamMmu 3HaKoB

Bce 53bIkM 1 TEKCTOBOE HanomnHeHne, oTobpaxaemble B
SiteRemote, ynpasnstoTca u3 "Strings” ("Ctpoku").

CTpoku

BbibepuTe A3bIK 1 HaWaWTe CTPOKY, KOTOPYIO Bbl XOTUTE
oTpepaktTupoBaTb. Micnonbayite “Compare to another language”,
4YTOObI CPABHUTL MNW CO3AaTb NepeBoabl.

MHdopmauus, npuseaerHas nog Width (LnpwmHa), oTHocuTes K
KHOMKaM, KOTOpPbl€ He MOTYT NMPEBbLICUTbL ONPEeAeneHHYI0 ANVHY.

Mpynnbl

CTpoKu KnaccunuMpoBaHbl ¥ pacnpeaerneHs! B rpynnbl
OTHOCUTESBbHO OMpPEeAEsIeHHbIX 30H NPUMOXEHMS.

K npumepy, /siteremote/pub/login.aspx coaepxuT CTpoku,
1cnonb3yemble B AUanoroBoM OKHe aBTopu3aLun.

[JononHuTenbHbIE A3bLIKN

Ecnu A3bIK, Ha KOTOPOM Bbl XOTUTE, Y4TOBLI OTOBpaxarncs
UHTEpENC, HEAOCTYNEH B MPOrPaMMHOM 0BecneyeHny, Bbl
MOXeTe NpocTo A406aBUTL Kenaemblit A3biK, nepeseas Haubornee
BaXHbI€ TEKCTOBbIE 3MEMEHTbI (CTPOKM) HTEpPENca.

NMonesHble nepcoHannsauuun

ID CTPOK, KOTOPbIE Bbl AOMKHbI HACTPOUTL MO CBOW HYX[bI:
1089, 1153, 1776, 1746

Jlorotun PROVISIO -> \Web\pub\team.aspx
ycnosus -> \Web\help\en-US\terms.html
ycnosust -> \Web\help\de-DE\terms.html
nopnucka -> \Web\pub\signup\signup.aspx

PROVISIO

-

(¢ I8

£ https//wwaw.siteremote.net/adminis O ~ @ ¢ X || & siteRemote - SiteKiosk Back... |

L & i

L

SiteRemote & Teams {\9 Licenses /. Mews / strings A | settings gy Logout
—— Find what Search
RIS Groups Cutures import | Expart Sascch b detcription
Selcied Group: All String Count. 2,045 Show strings: al «D 5 Go Pages(82:[1]23 Mla Nems perPage: 25 -
Englsh (United States) Compare to ancther language
| D | Mame I | W
1 enUS Dear Sir and Madem . |
2 en-US  DearMr ] .
3 en-US Dear Mrs e Has 8 wekkaawn nsme
4 enUs Company 4 ¥ Has width information
s enlS  Nr K] Tt o, . =
- enUS | Mrs g
7 enUS | Montn e
8 enUS  Day g
] enUs Janusry |
10 enUS  February 7 -
1" en-US karch W& s HTUL
12 oot [ @3 Description: ;
13 enUS  May e
14 enUS | June cd] =
. co.US sy rd | * indicates a regured feid
16 en-US | August ed ) [.Seve | | Cancel |
17 enliS September el
18 enUS | October =¥
19 enlS  MNovember = @
20 enUS | December el )
21 US| Use ]

PucyHok: Hemelkune CTpoku B CpaBHEHUW C UX @HITIMIACKUM 3KBMBaNIEHTOM




SiteRemote

YaaneHHoe ynpasnexHue

Be6-npunoxeHue

Tpebyembin Gpay3ep

[ns ucnonb3oBaHus Be6G-npunoxeHns SiteRemote ans
ynpaBreHus BalMMu TepMUHanamu TpebyeTcs KoMnbioTep ¢
onepauuoHHoi cuctemon Windows n MHTepHeT-6pay3ep.

Bxopn B cuctemy

Bxopa B cuctemy Ha siteremote.net ¢ JocToBepHON MHdopMaLmen
Y4YEeTHON 3anncK, CO34aHHOM KOMaHAHbLIM agMUHUCTpaTopom. B
cny4ae ecrniv Bbl eLLe He Co3Janu KoMaHay, Bbl MOXeTe
noanucatbesi Ha 6ecnnatHyio 30-A4HeBHYO NPOGHYO Bepcuto Ha
www.siteremote.net.

Mocne Bxoaa B cuctemy Bbl yBUAUTE OBLUWIA 9KpaH, KOTOPbIi
npeacTaBuUT KpaTkuii 0630p cTaTyca BalUMX KMMEHTCKUX MaLLVH,
BCEX TEKyLUMX OMOBELLEHNIA N HOBOCTEMN.

MpocmoTp nanok

Bce ayTeHTUdnLMpoBaHHbIE MaLLMHBI ByayT aBTOMaTNYECKN
nepeymncneHbl B cnucke BHyTpu nanku "New Machines” ("HoBble
MaLmHbl"). Ho Bbl MOXeTe co3aaTh HOBbIE Nanku U Noanankut n
nepemecTuUTb KNWEHTCKVE MaLLMHbI B Nanku no aiiemMy BbiGopy.

Y Bac Takke ecTb Onuusi CO34aHuUsi Tak Ha3blBaEMbIX
"BUpTYyanbHbIX Nanok". BupTyanbHble nanku no3BonsioT Bam
COopTMpPOBaTb TEPMMUHANbI NO KaTeropusam. K npumepy, Bbl MOXeTe
opraHu3oBaTh BCe TepMUHanbI, pacrnonoxeHHble B LLBeriLapuu,
unu paboTatome Ha onepaumoHHon cucteme Windows XP, B
O[HOW BUPTYanbHOW nanke, cCoxpaHsas Npy 3TOM OpUrMHanbHyo
CTPYKTYpY OpraHusaumu.

PROVISIO

@ hitps //wowsiteremotenet deautt: O - @ C X || @ steRemote - Stekiosk Back...x ||

m Users SiteRemote 3 £} Settings Q, search & Extras ? -

Poceawcp. EB % U A Machine List Statistics Repors Jobs. Fiée Manager  Diptal Signage - SteCaster

- N e
#- U New Machines = .
$-a Woste | User vierich Your licenses 1000 Server SteRemole Server 38028550
=gl Terminaly =
& Temnalia M _
|
? :mi | My Totali2n News Archive
by Termnal sz02011 -
& Termnali el SiteRemote Server Update to Version 3.8 i
Q Terminal 1E % 17 Active
Today the SteRemole Server has been updated 1o version 3.5, Please have & look at the version hatory to
= | Terminal2 By e learn about the changes. To fully use the new S2eCaster features of SteRemote 3 you need the SteCaster
‘ T A .b { Borvice chent, svalsble hare, or Stekiosk 8, which will be released later this year.
W Temul D Offiine () e
3 Signed OH SiteRemote Server 3.3 Final Version
&y, Termnal2C i
% y = ‘ 5 Timed Out The wersion of Server 3.3 & now availabie for all users who want 1o run their own
kg, Terminal 22 SaeRemate server. Get & here, The Ist of new features and changes can be found on tnis poge. Users
4 || Terminald { | | who plan to update their software should read ths brochurs 2
= Virtusl Folders _
+- ) Virtual A
+- W rtual B
+ W vrtual € Al Mark ol os read
# i vrtual D

Home Time: Error Contact

&) o erroes found

PucyHok: MNepBbiii NpocMoTp nocne aBTopy3aumm Ha www.siteremote.net



SiteRemote

YaaneHHoe ynpaBnexue

Cnucok mawvH

Kapta mupa

BcTpoeHHbIN kapTorpaduyeckuii ABMXOK NO3BONSIET BaM NOMy4nTb
ObICTPLI 0630p PacnoNoXeHUn BCcex BalUMX TEPMUHANMOB.

Bawe MecTOopacnoJyioXeHune

Balue Tekyllee MecTopacrnonoxeHme 0TMEYEHO NUKTOrpaMMOon
CUHEro 4yenose4ka.

UHdopmaumsa o ctaTtyce

OTo6paxaeTcs TekyLas MHpopmaumsi 0 cTaTyce TePMUHArOB,
KoTOpasi MokasblBaeT, kakue MalluHbl He paGoTatoT AOMKHbIM
obpasom.

Kaptorpaduueckue aBUXKKN

Ha paHHbIi MOMEHT KOMNOHEHT noaaepxueaeT Virtual Earth n
kapTbl Google.

PROVISIO

I.E https:/ ‘www.siteremotenet/defauit: O = @ © X l! (2 saeRemeote - SiteKiosk Back.., * i I
“Machines | Users SiteRemote 3 £+ Settings Q  search W Extras ? =
PocesteGcp. [ % O A Statistics Repors Jobs Fie Manager  Diptal Signage - SteCaster
- ~ Home / Machine List
-l New Mechines Your-Comp Inc. Group
#-% Waste "
Loog i = & Noemal | | Samtne 2ea
iy Terminal 259 i AR | J J [[Hyees
& Termnal1a 3 % 3
Terminal 15 o
:;T i I§| WalHstz totHG
& TemndD = &
ﬁ T JE ﬁ VBT St ? #
= [ Terminal2 3 =
R 2 WITH S ETTHSL
. (373
&, Terminal 28 T z
¥, Terminalzc WETH St _jg\ll'ﬁrHSt —F = EﬂHSt; :
i -
W Teminsi D g £ i 5 - E.umsﬁ
Terminal 22 x z 5
'-ﬁ. n gk LAt S .%' & &
# W Terminal} i Muenster
z WARD St £ 3RO St Machnes: X
= Virtual Folders
% 4 WZND ST g —— EIND Sy &, Terminalia -
-l wtual A 3 ﬁ £ 4 %y Mg Termnalis =
ol Vel 8 Bigy, = il ¢ W
o W Vel € W opision St Divsisn St - M .
+ J wal D & — -"h:‘_u = 1
- Muenstes Gy 8 a9 'E
“ Pk wosus = £ § —Lommsty =
n Spihduensicy
Rty g A g et : W
Name Contact Name Contact -
&, Termnalla 1mn | Mg Termnalis 2hrs 3min
&, TermnaliC 2days 18 hrs
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YaaneHHoe ynpasneHue

CrtaTtuctuka B peanbHOM
BpeMeHU

BbibepuTe Bknaaky meHto "Statistics" ("Ctatuctuka"), 4tobbl
NPOCMOTPETb CTAaTUCTUKY UCMONb30BaHUS B pearbHOM
BPEMEeHU 1 NPOoAaX, reHepypyemMyto BalUMMKU MaLllHaMu 3a
nepuogbl: "Today" ("CerogHs"), "Current Week" ("TekyLuas
Hepens") n "Last Week" ("lMNpoLwunas Hegens").

Bl Takke MoxeTe NOCMOTPETb CTAaTUCTVKY B peanbHOM
BPEMEeHU A5 KaXA0ro OTAeNbHOro TepMUHana Bo BKNaake
"Machine Overview" ("O630p maLunH").

CpenHee BpeMsi UCMONb30BaHUA

OTo6paxaeTcs HpopmaLuma o cpeaHeEM BPEMEHU
MCMosnb30BaHUA AJ1s BCeX MalluH, B TOM Criyyae ecnv onuus
CKpUHCeliBepa BKIOYeHa B NporpaMMHOM obecneveHnm
SiteKiosk. Bce Bpemsi paboTbl ckpuHceriBepa byaet
yUnUTBIBaTLCA Kak HeakTuBHoe. Kpome Toro, SiteRemote 6yaet
OTAENbHO 0TOBpaxaTb NATb Hambonee NCMONb3yeMbIX
TEPMUHAMOB.

CpeaHun obopoTt

OToGpaxkaeTcs CTaTUCTUKa CpeaHero obopoTa, Nosy4eHHoro
BCEMM ayTeHTUULMPOBAHHBIMU MaLLMHaMU, B TOM Criy4ae
ecny y Bac NoAKMoyYeHo YCTporcTBo onnatbl. OTAensHO
GynyT 0TOGpaXeHbl NATb TEPMUHATIOB, KOTOPbLIE AOCTUTMN
HaunbonbLlero obopoTa.

O6paTtutech k cekuun "Reports” ("OT4eTbl") Ha cTpanuue 21
3a pacLUMPEHHOW CTaTUCTUKOMN.

PROVISIO

nporp

|| & hitps//www.siteremote.net default: O ~ @ © X ” & SiteR

- Sitekiosk Back... ¥ I

M-- Users SiteRemote 3

£ settings

Q, search O Extras ? -y

PBocesecp. A % O & Overvew Machine List Repons Jobs Fie Manager  Digtal Signage - SeeCaster
S N o -Comp Enc.) Home | Statistics Time range: Today CurrentWeek LastWeek -
+- ol New Machines
5T woste SiteKiosk (Machines: 32)
=- 4| Terminall
8 Termnal1a 24h Activity Profie Average Machne Usage &
&g, Temnalls |
&, Terminal1c | TotoRumtime: 300110 _] TotalUsage: [[20m54m |  Sessons: [23 Runtime: [ 10n Semn |
& Temndin | Usage [iR 350
W Teminal iz Sessions |
= W/ Termnal2 Session Time: |
- S pOUUOUODOOUUELEEL e
& Termnd 8 -1~ . e
g, Terminalzc 00123 4567898 1WNI2131KISIBITIBI92021 223 J
‘b Terminal 20 Best Usage Times
Ay, Termna 22 | Machine Name Group Contact IP Address Usage
S |
W T 3 " Sching Terminal 2 1min 79.204.75.14 51 min
= M|, Vietual Foiders | &, Emden Termnal2 40 sec 79.202.99.33 32min
Virtual &
v : & Temnalia Terminal1 2950 87.139.101.165 24min
+- o Virtual |
+- ol Wrtual € | &, Tourstnfo Bahnhof Emden Terminal 2 1min 79.202.102.174 &mn
+ 4 wal D |
&y, BFASCRILIM2 Terminal 2 6sec 79.204.96.206 14 mn

Internet Explorer (Machines: §)

24h Activity Profie

TetalUsage: [ 34d1in

ponoll00gal

Average Machine Usage

Runtime:

Usage:
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YaaneHHoe ynpasnexHue

O630p MawunH

Bbi6paB oTAenbHY0 MalLnHy 13 cnucka, Bbl NeperiaeTe Ha
0630pHYI0 CTPaHuLYy 3Toro TepMuHana. [laHHas ctpaHuua
oTobpaxkaeT COBOKYNMHOCTb BCEl BaXHOWN MHAOpMaLum o
[aHHOW KOHKPETHOW MalunHe (MMS, MOCNeaHUIA KOHTaKT,
cneaylowmin KOHTaKT, TekyLlwmn IP-agpec n 1.4.)

UmsA, nocnegHn KOHTaKT, cneayowmmn
KOHTaKT, TeKywwun |[P-agpec

OTo6parkaeT gaTy NocneaHero CoeanHeHUs! Ans BbiGpaHHoN
MaLLMUHBI.

Owunbkn u npegynpexneHus

Ecnun npumeHumo, Bce TekyLume coobLyeHnsi o npobnemax n
oLlmbkax nepeuncneHbl B cekuum Errors and Warnings
(Ownbku 1 NpegynpexaeHns).

CKpUHWOT

[llenaeT CHYMOK COAEPXMMOTO 3KpaHa, KOTOPOE Ha AaHHbIN
MOMEHT OTOGpaxaeTcsi Ha MaLlVHe.

Mpodmnb akTMBHOCTH

Mpocunb akTMBHOCTM OTOGpaXKaeT akTUBHOCTb MaLLUHbI
(Mcrnonb3oBaHWe) 3a nocnedHue 24 Yaca, TeKyLLylo Heaernto
Unu npeabiayLUyo Hegento.

KapTa pocTtynHoro BpeMeHu MalluHbl

Cekuus Machine Uptime Chart (JlocTynHoe BpeMs MalLnHbI)

nokasbiBaeT BpeMsl paboTbl 4151 AaHHOW BbIOpaHHOW MaLUWHbI.

HacTtpouku

Cekums Settings (HacTporiku) no3BonsieT Bam HaCTpouUTb
MHDOPMaLMIO O BPEMEHHbIX 30HaX s PerMoHa, B KOTOPOM
Bbl yCTaHaBNMBaeTe MaLUWHbI, U COAEPXUT CNIMCOK UMEH

YNeHOB KOMaHObl, OTBETCTBEHHbIX 3a onpeaefieHHY0 MaLluHy.

MpoTokon o6cnyxuBaHus

Cekuusi Maintenance Protocol (MpoTokon o6cnyxusaHus)
npeacTaensieT 063op paboT no o6enyKMBaHWIO, NPOBOANMBIX
Ha BbIGpaHHON MaLUVHE.

PROVISIO

nporg

-

Qf - _-_J] & nitps//www.siteremote.net/defauit: O - @ © X ” 2 StteRemote - Sitekbosk Back... % |

aehes R

¥, Create Grp. xR J.8 Machine List Statistics Reports Jobs

= My Your-Comp Inc.

+ gl New Machines

*- % Waste

= W Termnalt
&
‘ Termnal 18
&, TermnaliC
& TemnaiD
W, TerminaliE

= Wl Terminal2
&, Termnal2a
& Termnal 28
&y, Termnalzc
kg, Termnal 2D
g, Termnalze

+ Wl Terminal

= M| virtusl Folders
+- ol Virtual A
+- o Virtual B
+- ol Wtual C
+ J wtal D

SitleRemote 3

£ settings Q  search W Extras ? -

Fie Manager Daptal Signage - SteCaster

Home J Group / Machine / Overview i

Last contact: 8 sec ago (1252011 2250 PM) NMext: | mn 51 sec LastIP; 1921681138 LANIP; 1521681128

A ¥ Logged in User: winTx84 sk ¥ Status: L)

mn

e Today Past24n  Curleek  LastWeek ||  mew——
R 10h S8min | 5 |18 |

1h15min_| Session Time: [@41s | |

i

bl ool Uopomtiittn.

0123456789 10MN2BUISIBITIENVN2212223

PucyHok: Moapo6Hbiii 0630p MaLLmHb!



SiteRemote

YaaneHHoe ynpasneHue

O630p NporpamMmmHOro n
annapaTtHoro obecne4yeHus

MaluvHbl aBTOMaTUYECKN NPEACTABAT NOAPOGHY
UHopMaLio 06 YCTAaHOBNIEHHOM 1 UCTONb3yeMOM
nporpaMMHOM obecrneyeHnu, Takke Kak 1 06 annapaTHbIX
KOMMOHEHTaXx M AaHHbIX 0 paboTe.

MporpammHoe o6ecnevyeHue

O630p NporpaMmHoro obecneyeHus npeaocTaBnseT
MHDOPMALMIO O BaXKHBIX CUCTEMHBIX KOMIMOHEHTAX U
nnaruHax.

Bkl Takke cMoXeTe NOCMOTPETb UCMOSb3yeMoe KINEHTCKoe
nporpammHoe obecneyvexme (SiteCaster Player nnu
SiteKiosk). ByayT nepeyncneHbl Bce NpUNoXeHusl,
3anyckaemble aBTOMaTU4ECKU, U BbIBPaHHbIE MO BCEM
MaLlMHaM Nanky Ansi CUHXPOHU3aLuK.

AnnapaTHoe oGecneyeHue

MHdopmaums o npoussoagutene, LMY, BIOS, namsTb,
NpUBOAbI, CETEBbIE HACTPOWKW, BUAEO, MPUHTEPDI U 3BYK.
[Ipyras uHcgopmauus BKNoYaeT rpadmyeckyto CTaTUCTUKY Mo
ncnonb3oBaHuio LIMY, ncnonb3oBaHuio namsaT U ceTeBoMy
TpadmKy. B 3aBMCUMOCTH OT MCNONb3yemMoro annapaTHoOro
obecneveHns, Bbl TaKke MOXeTe oTcnexuBaTb Temneparypy,
CKOPOCTb BEHTUNATOPA U UCTOYHWUK NUTAHNA [aHHOTO
annapaTHoro obecneyeHus.
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SiteRemote

YaaneHHoe ynpasneHue

Hactpowmka

MpocMoTp 1 M3MeHeHne HacTpoekK

Bknagka meHio "Configuration” ("HacTtpoiika") oTHocuTcs K
HacTpolike SiteKiosk, npoBognmMoi knneHTom. danbl
HacTpoek AOCTYMHbI A4S NPOCMOTPa, CKauuBaHWs U
pefakTUpOBaHMsI.

Mpsmoe pegakTupoBaHue hanoB HacTpPoek

Ecnu Ha BaweM komnbtoTepe ycTaHoBneH SiteKiosk, Bbl
MOXeTe OTKPbITb M PEAAKTUPOBATHL HACTPOWMKYM KITMEHTCKOTO
TepMuHana npu NoOMOLLUM MHCTPYMeHTa HacTpomnku SiteKiosk,
COXPaHUTb BCE U3MEHEHUS, CAeNaHHble NOKanbHo, U
3arpy3uTb ¢haiin HacTpoek Ha cepsep SiteRemote.

Bbl MOXeTe BKIMOUMTL 3arpyeHHble BamMu HAaCTPOMKM Ha
KIMUEHTCKMX TEPMUHANaX HEMEANEHHO v B
3annaHnpoBaHHOE BPEMSI U [EHb.

Bbl MOXeTe co3gaTb 3agaHue, KOTOpoe 3aMeHUT daiinbl
HaACTpPOEK Ha HECKOJIbKMX MallnHaX.

PROVISIO

nporp:

-

e"._:_'jjlié hitps://www.siteremote.net/defauit: O ~ @ C X || (2 SiteRemote - SiteKiosk Back... u

“Wachinos [T SiteRemote 3
& Create Grp ®.43 .8 Machine List

£+ Settings Q, search

& Extras ? -

Statistics Reporis Jobs File Manager  Digtal Signage - SeeCaster
= My YourComplnc. | L . =
v [l MewMachines | #8 C:\Users\wierich PROVISIO\Desktop\SiteRemoteClient.config - Windows Internet Explorer = | B
i 3 :‘““ ; @\_/' - ‘B C:\Usershvierich PROVISION Desktop)\SiteR = I‘?] X | [b Sing » -
S, I || i Favoren | o5 el
Terminal 18 e c - = - > | |
:’ rememic || @ C\Users\vierich PROVISIO\Desktop\Si.. By~ B v (0 @ v Setev Sicheheit~ Bns~ @~ | R
- gy, Termnal s el | S i 1 I : -
& TemindiD <schema name="livescript® desc="Client-Side JavasScript Reference’ - o
W, Termnalie allowed="false" />
. = i A <schemea name="irq" desc="Conversational Multimedia URLs"
= L) Terminal allowed="false" />
&, Termnal2a <scheme name="mailbox" desc="Mail folder access" alowed="false" /> =
&, Terminaizs <scheme name="md5" desc="Semantic mds" allowed="false" />
»T 45 <schema name="mocha" desc="has perhaps something todo with JaveScript”
T 5 allowed="false" />
. Tarrtiad <schema name="phone” desc="URLs for Telephony" allowed="true" />
&g, Termnal2e <scheme name="pop3" desc="A POP3 URL Interface" sllowed="false" />
+ J Terminal3 <scheme name="printer" desc="Definition of printer: URLs for use with Service
Location” allowed="false" />
=M Vitsal Felders <scheme name="rvp" desc="Rendezvous Protocol” sllowed="false" /> -
T o o e s I ™ - =
Wl Wrtuol A Fertig @ Internet | Geschitzter Modus: Aktiv A v R10% ~
© U vl \
+ W vrtaic | not avatavie
_ : ||| cooese Hew

il wual0 | (571772010 40224 Pi - by Abdmghoft
| Automatic entry: The machine was registered
|

Edt Delete
|

HNew lessage:

R ——

[

PVICyHOK: OnepaTMBHoe N3MEeHEeHNe KITMEHTCKMX HacTpoek



SiteRemote

YaaneHHoe ynpasneHue

npOTOKO.ﬂ BpeMeHUn UCcnoJyiHeHus

[eTanbHoe noruposaHue

YaaneHHble KNMeHTbl 3an1cbiBaloT BCE MPOLIECCHI C
yKa3aHueM BpeMeHHbIX MapkepoB. daiinbl oros No3BoOMsOT
BaM OTCMEXWBaTb BCe NPOLIECChI, BbINONHEHHbIE Ha
TEpMUHane, ¥ MOMOTyT onpeaenuTb BO3MOXHbIE OLUMGKM.

lMepepaya B peanbHOM BpeMeHU

Tak KaK 1orv BpeMeHW UCTONHEHVSI NepeaatoTcs NPU Kakaom
KOHTaKTe C CepBEepOM, Bbl CMOXETE MPOCMOTPETb MPOTOKOSbI
cpasy rnocrie Ux nepegay. Bel MoxeTe npocMoTpeTb
UHOpMaLMIO, OTUIBTPOBAHHYIO COMMACHO YPOBHAM
MPOTOKOSIA U KOMMOHEHTaM.

3KCI10pTVIpOBaHMe n yoaneHue noroe

Bbl MOXeTe 0606LWMTb 1 ckayaTb MPOTOKOMbl BPEMEHN
MCMOJTHEHMSI B BUAE .Zip apXVMBOB U OKOHYaTENbHO YAANUTL
cTapble dannbl NIOroB ¢ cepeepa.

PROVISIO

nporp:

P Creats Grp B % J

= My Your-Comp Inc.

*- W New Machines

-0 Waste

=- L}/ Termnall
&,
‘TS'I\'I'IU!B
&, TerminallC
& TermnaliD
W Termnalis

= Wl Terminal2
. Termnal2A
&, Temnal 8
g, Termnal2C
&g, Termnal 2D
&, Terminal 22

* | Terminald

= M Vet Foiders
*- 4/ vrtual &
o L Virtual 8
#- ol virtual C
) walo

-

L

Qverview

- Users SiteRemote 3

Software

B

£+ settings Q, search & Extras ? -y

Jobs Fila Manager | Digtal Signage - SteCaster

Home f Groug / Machine | Logfiles

Last contact: 38 sec ngo (1/252011 329 PM) Mext: 1 min 21 sec LastIP: 1521681.138 LANIP: 1921681128
Monitored Application: SteKiosk

Logged in User: winTxé4-tesniStekiosk

Synchronization Status: L%

Select o cate from the calendar to view the o for that day of you can export your log files as compressed ZP archive.

I
| Machine Name: Terminal 1A 4 | January 2011 -
Begin: 12522041 12.00:00 AM Mon | Tue Vied Thu Fri | Sat Sun
End: 17252011 11:55:59 PR
Log kevet Al () - i A
Conponent Al = W 11 12 13 14 15 18
e 17T 18 19 N N A B
Delete Log Files older than: December 2010 ~ Delete
| 2 =N
Downioad
Log Messages
20 2004 2011-01-25 00:00:01 +0100 [SiteCash] Session ended. Total revenue: USD 50.000000 Duration: 06:41:36
20 2002 2011-01-25 00:00:01L +0100 [SiteCash] Credic diascarded on shutz down
20 2002 2011-01~25 00:00:01 40100 [Sitelash] SiteCash was shut down
20 0000 2011-01-35 00:00:01 +0100 [SiteKiosk] Notificazieon: Baginning deletion of tTe=mporary internet files.
20 0000 2011-01-36 00:00:02 40100 (SiceKiosk] Mouvification: 15627 temporary internet files successfully deleted
20 6002 2011-01-35 00:00:02 40100 (SiteRemste] shusdown
20 TO0E 2011-01-25 00:00:02 +0100 ([SiceRemcce Cliant] Application closed [Siceliosk].
20 1002 2011-01-25 00:00:03 +0100 (SiteKiosk] closed
20 TO0Z 2011-01-35 00:00:07 +0100 [Sicelemote Client] [User: winTxéd-testiSiteKicsk] The user has logged off £
20 TO02 2011-01-28 H 40100 [SiceRemote Client] [Power status] The computer is about to shutdown.
20 TO0L 2011-01-25 00:00:09 +0100 [SizeRemste Clisnt] Shuzdewn.
20 T000 2011-01-38 00:01:32 40100 (Sizellamoce Client] Starzzup.
20 T002 2011-01-25 +0100 (SiceRemote Client] ([User: winTx€i-test\SiteKicsk] The user has logged on tg
20 1001 2011-01-2% #0100 ([SizeXicak] starced
20 2001 2011-01-28 40100 ([SiteCash] Account successfully initialized. (Active devices: 1)
a0 7005 2011-01-35 +0100 [SizeRemote Client] Application starced [SiteKicsk].
20 2000 2011-01-28 40100 [SiceCash] Zone d: "System d " (Type: Free of chazge, Price/hour
20 0000 2011-01-25 +0100 [SiveKiosk] Rotification: Beginning deleticn of tesmporary internet files.
20 600I 2011-01-35 +0100 (SiceRemoca] staztup
20 2000 2011-01-2% :02:30 40100 (SizeCash] Zone changed: “Home Page®” {(Type: Lisble for costs, Price/hour: U§
20 1004 2011-01-35 00:02:30 +0100 [SizeKicsk] Navigation: hzeop://www. bundestux.de/

PucyHok: BTopoit TouHblii 0630p BCelt akTUBHOCTW



SiteRemote

YaaneHHoe ynpasneHue

Ucnonb3oBaHue, npoaaxu u
oTyeThbl 00 owMobKax

SiteRemote nossonsieT Bam co3gath AeTaslbHble OTYETHI,
KOTOpble MOTyT BbITb MCNONb30BaHbI A OLEHKM
Mosib30BaTENbCKON aKTUBHOCTM, BPEMEHM MUCMOMb30BaHMs,

umMdp Npogax Ansa sawero 6usHeca 1 UHAHCOBLIX PACYETOB.

MapameTpbl oTyeTa

Bce oTyeTbl MoryT 6bITb Co3daHbl Ans Noboro konmyecTsa
MaLUWH (OTAENbHbIE MALUMHBI, FPYNMbl UNK BCE MALUWHBI) U
onpeaeneHHoro BPEMEHHOTO NPOMEXYTKa (CEroAHs, BYEPa,
TeKkylasi Heensi, NpoLunas Heaensl, TeKYLLMA Mecs,
NPOLLNbIA MeCsL, TEKYLLMIA roA, NPOLUMbIVA ro4 unu no
3afjaHHbIM NapameTpam).

UHaoun BuagyaribHble OTHeThbl

Bbl Takke MoxeTe cos3fgasaTb MHAUBUAYambHbIE OTYETbI
XpaHuTb ux B popmate .CSV.

3annaHupoBaHHble OT4eTbl (MaHMpOoBaHue)

ABTOMaTUYECKM CO3[aET XKenaemble OTYEThI B YKa3aHHble
MHTEepBanbl:

@  EXeAHeBHO
@  ExeHegenbHoO

@  ExemecsuyHo

MNepenaya Nno 3NeKTPOHHOM nouTe

Bbl MmoxeTe OTnpaBnATb BCE OTYETbl aBTOMATUYECKN Ha OOUH
M1 HeCKonbko agpecos 3]'IeKTpOHHOI7I MNOYThI.

PROVISIO

nporp:

;| & https:/ ‘www.siteremote.net/defauit: O - @ © X |! 2 SateR - SiteKiosk Back... X u

= My Your-Comp Inc.

+- Wl New Machines

% Woste

= 4}/ Terminall
-
‘ Termnal 18
&, Termnalic
i, Temna1n
W, TermnaliE

= W Terminal2
&, Termnal2a
&, Termnal 28
g, TermnalzC
&g, Termnal D
g, Terminal 22

+ Ul Termnall

=M Vetsal Folders
+- o)l Virtual A
* 0 virtual B
+- o) Wrtual C
+ o Wwtal D

- Users SiteRemote 3

¥, Creae Grp. B ox J a

Q Ssearch O Extras ? -y

Qvervew Software Hardware Jobs File Manager  Digital Sgnage - SteCaster

Home I Greug / Maching | Repens J View Report

<< Return {o is of sl reports SteKiosk Usage Sales Errors

Report Name: New Repont (2) / Created 12172011 10.24:33 AM

Start Time 12MZ011 1200:00 AM End Tme 12312011 11:55:59 PU
i Uach Analyzed 2 1
| PCTOMIO-TEST
| UNT100127
SiteKhosk
Usage: Tetal Hour Day Week Machines Uptmes Websites Fitered \Web Sdes
| Overall Usage Dala
| Application Runtime 30 days 20 hrs Total Session Time 30 days 20 hours 1 min
| Runtime per Machine © 15 days 10 hours 22 min Session Time per Machne © 2 hours 20 min
Navigatons 3046 (0 18420) Number of Emails Sent ten
| Pages Printed 0(@0) Abnormal Terminations 123 (@82)

Sessions 158(@79)

Total Usage Time by Hour of Day
| B Proportion of Usage of Run Time Agpplcation Uptime

0 1 2 3 4 § e 7 & 9 W0 W 12 13 14 15 18 17 18 19 20 21 22 23
; ge Usage Time | ge of Aun Time)
| Hour Usage Time Hour Usage Time Hour Usage Time Hour Usage Time
| 0 28 min 36 sec (59 %) 8 28 min 59 sec {100 %) 12 29 min 13 sec (100 %) 18 29 min 5t sec {100 %)
1 30 mn 0 sec (100 %) 7 25 mn 59 sec (100 %) 13 29 min 52 sec (100 %) 12 25 min 59 sec (100 %) *

PucyHok: Monyyaiite uHAMBUAYaNbHbIE U NOAPOGHbIE OTYETHI




SiteRemote

YaaneHHoe ynpasneHue

YnpaBneHue 3agaHuem

O6cnyxunBaHue 1 0GHOBIIEHWE KOMMbIOTEPA, TaKuUe Kak
nepeaaya aisioB UK nepesarpyaka MallnHbl, 06bI4HO He
TpeBytoT MHOro BpemeHu. Ho ecnu Bbl paGoTaeTe ¢ COTHSIMU
MalLLWH, KOTOPbIE PACMONOXEHbI B PA3MMYHbLIX MEcTax,
3aBepLUeH1e NoAoGHOro 3aaHus BpyYHyto 3aMMeT Yachl,
€Cnvi He [HM, Tak Kak Bam NpuaeTcs NpOV3BECTM AaHHbINA
MPOLIECC C KaXabIM TEPMUHATIOM.

®yHKUMK ynpaBneHus 3agaHusmn SiteRemote no3sonsioT Bam
COKpaTUTb BPeMSI BbINOMHEHNS 0BCAY>XMBAHNS BCEX
TepmumHanos. [NpocTo onpegenvTe 3agaHne 1 HasHaybTe ero
AN OTAEesbHbIX MaLUWH, rPYNM UK faxe BcexX BallmxX MaLLuH.
Bbl MOXeTe ykasaTb onpegeneHHoe BpeMs Ans BbINOMHEeHUs
3agaHus.

O6paTHas cBA3b

Kaxabiin pa3, korga Bbl BbINOMHSETe 3a4aHWsi HAa MaLlvHe,
yHKUMA obpaTHon cBs3m SiteRemote nepenaet Bam
oroBeLleHne 06 YCNEeLHOM U HeyCneLLIHOM 3aBepLUEHNUU
3afaHus.

LLlabnoHbl 3agaHun

BmecTo co3gaHusi HOBOro 3afaHusi Kaxkabli pas, koraa
BbINOMHSETCS OnpefeneHHas 3ajava, Bbl MOXETE COXPaHUTL
3ajlaHve B Ka4yecTBe LWabroHa 1 yCTaHOBUTL Ero CHoBa B
crnepyoLwmin pas.

3annaHupoBaHHble 3aaaHus (MnaHupoBaHue)

ABTOMATUYECKM UCMOSHSAET XXenaemble 3aaHns B YKa3aHHble
NHTepBarbl:

@  BExepHeBHO
@  ExeHegenbHo

@  ExemecsuyHo

PROVISIO

paspaboTka nporpaMMHore obecnedveHns

~

°| & https//www.siteremote.net/defauit: O » @ & X |l 3 siter

- SiteKiosk Back... »

™

E‘ | “ "“i Users SlieRemote 3

J Overview Software Hardware Logfies

L+ Settings Q search & Extras ? -

Reports u Fie Manager | Digal Sipnage - SteCaster

Home / Groug / Machine | Jobs / Job Editor

Job Hame: New Job

["] Create private job - only viewable by me
[7] Save this b as 8 new 1empiate

Chent Type: | Snewiock

current job.

¥hen should the job be execuled?

@ As soon a3 possile (upon next machne contact)

Notbefore |2011November «| |7
When should the job expire?
@ Never

Notbefore |2011November - | |9

Please note that the client type defines the supporied actions and cannct be changed a3 long s actions are assigned to the

Tere: (180 |

E] l Cualty:  High

Resoltion: 1024x768

Number of tires to repest tis step on fabure [0 |

Use this command to get a screenshot from the target machane,

PucyHok: Co3gaHve 3agaHuii u/unu wabnoHoB 3agaHuii



SiteRemote

YaaneHHoe ynpasneHue

YnpaBneHue cannamm

Wcnonb3ayinte meHeaxep caninos ans 3arpysku noboro
KonuyecTBa hainoB 1 ynpaseHns UMW Ha cepBepe
SiteRemote 13 ogHOro LeHTpanM3oBaHHOrO MecTa.

3arpys3ka

Mcnonb3aynTte yHKLMIO 3arpy3ku Ans nepeHoca annos ¢
pabouero TepmvHana Ha cepsep Npy NOMOLLM HECKOTbKUX
nerkux waros.

YnpaBneHue channamm

0630p MeHeKepa annos No3BonseT Bam ynpasnsaTb
hannamu B yaobHon maHepe. Bbl MoxeTe ucnons3osatb
LUMPOKMIA ManasoH UHCTPYMEHTOB, KOTOPbIE NMO3BONSAT BaM
ynpasnaTb dannamu:

©  CospgaTb nanky
MNepevmMeHoBaTb
BbipesaTb
KonupoBatb
BcTasutb

Ypanutb

a0 0 0 0 0

[MpocmoTpeTb

CVIHXpOH n3auusa nanok

Bbl MOXeTe CUHXPOHM3MPOBaTh Manku 1 UX CoAepP>XKMMOoe C
OZHOW UM HECKOMbKUMU MaLLMHaMM (CM. CreayoLLyo
cTpaHuuy).

PROVISIO

nporp:

@o

& https://www.siteremotenet/default: O ~ @ & X ” 2 sieR

- Stekiosk Back.. % ||

+

+

L2

+

+

+

+

Fs create Grp.

B e

oz O

= B YourComp Inc.

ol New Machines
x: Waste
o/ Terminall
®
B, Termina1s
&, Termnalic
& TermnaiD
W, Terminal1E
ol Termnal2
¥, Termnal2a
& Termnal 8
Wy, Termnalzc
¢, Termnal 20
b Termnal2e
o/ Terminall

=M Vet Folders

W vrtual A
W el 8
W vrtal c
W wrtual o

a

SiteRemote 3 £+ Settings

Overvidw Software Hardware Logfies Reports.

Q search W Extras > =

Jovs - Digtal Signage - SteCaster

Home ] Group / Machine / File Manager

- LS
B L3 Synchronization A 0B O BB RS
=- Wl Your<Comp Inc. E
+ llJ SyncFoidert ol :’

+- [l SyncFoiser2

B <yncroiders

=

picture02jpg readmebd  stesboskskcl

Misc document.dec  document.pdf

Fiea
X | © S R

inslaler.exe nstalier.rar pecturedl jpg
a )
videoD1l.mov  videoO2 avi

Attention! Piease do not close the window whie uploadng fies 1o the SteRemote
Server, upioads will ctherwise be aborted, This dees not affect clent synchronizations.

Uplosd

|} Upload mutipie fies simulanecusly (requires Flash)

Browse...

PucyHok: YnpaBnsinte cainamm n opraHusymnte nx



SiteRemote

YaaneHHoe ynpasneHue

CunHXpoHu3auus

B03MOXHOCTb CMHXPOHM3aLMK ynpoLlaeT pacnpegeneHve
pacLlunMpeHHOro KOHTeHTa cpegun 6osbLIOro kKonmMyecTsa
MallnH U nogaepxueaeTt ero OGHOBMNEHHbIM.

MupuHroBas cBA3b

MupuHroBas cBs3b — METOA, KOTOPbI UCMONb3yeTes ANs
CUHXPOHM3aLMW, MO3BOSSIOLLMIA MAHUMU3NPOBATL HarpysKy Ha
cepBepbl U cAenaTb BO3MOXHOM BbICTpyto nepeaady ainos k
MaLuMHam.

Bcerna o6HOBRNEeHHbIV

KOF,Ela Bbl JeflaeTe U3MeHeHUs B cogep>XaHnu nanku Ha
cepsepe SiteRemote, ato cogepxxaHue byaeT (B kayecTse
OI'ILWIVI) aBTOMaTU4eCKN CMHXPOHU3UPOBAHO CO CBA3AHHbLIMU
MawuHamu. K npumepy, ecnu Bbl U3MeHsieTe BeG-caT unu
BMAEO, OHN ByayT nepefaHbl MTHOBEHHO.

PROVISIO

nporp:

J| & hitps://www.siteremote.net/default: O ~ @ € X ll (2 SteRemote - SiteKiosk Back... | I

E‘ Ii “im“ i Users SiteRemote 3

J Qverview Software Hardware Logfies Reports Jobs

£} Settings Q, search & Extras ? -

= [ 8§ Your-Comp Inc.
-] W New Machines
#- 5 Waste

The synchfonzabon seflings allow you 1o sync folders (stored on the sarver) acrass several selected machines If you selact the automabc
synchronization and change the content of the fokder later by adding or deeting information. these changes will be applied aulomatcally to the

=- ) Terminalx machnes you have selected
=5 | .‘ Checi; ail the machines in the tree view on the left that you want to synchronize with the foider To change the destination path. select the
72 machine and click the Software lab The fle sync opbions are found al the boltom of the Software page
) ‘ Terminal 18
[¥] B TermnaliC Server Fokler (Sender) Your-Comp Inc.\SyncFolderd
7] &g TermnallD

] W, Termnalie Client Machine Folder (Recetver)  (Common F1SiteR Sync\Syncfolderd

" e.g "ClUsers'\Public'Documents” on Windows 7 systems
This value only appbes 1o machines on which Ihe gafaull path has nol been changed, To changs the

destination path. select the machine and cick the Software tab. The file sync options are found at the
botlom of the Soffware page

Syne ance -

W Intlude subfoiders

Schedule \When should the job be exscuted?
= © As soon as possible (upon nexd machine contact)
Notbefore | 2011 June -| 130 -| Tme |12:49PM
Save Cancel

PucyHok: CYHXpOHU3aLMs HaCTPoeK



SiteRemote

YaaneHHoe ynpasneHue

YnpaBneHue nonb3oBaTesiIaMu

Kaxxpasi komaHga MoXeT copepxaTb No6oe KonM4ecTBo
nosib3oBaTenen, KOTopble MOryT aBTOPM3NPOBAaTLCS U
nony4nTb AocTyn k Be6-noptany SiteRemote.

Bbl MOXeTe HasHaunTb cneuwcbvmecxme npasa ana Kaxxnoro
nonb3oBarend.

WHaBuayarnbHble npaBa MOryT BbiTb yKa3aHbl Ans KaXkaoro
nons3osatens. CtaHaapTHbIE NpaBa NonbL3oBaTenst MoryT
6bITb COBMELLIEHbI AN AanbHENLWero onpeaeneHns ponei.

Mpumep:
Ponb "KomangHoro agmmHucTpatopa” UMeeT cneaytoLume
npasa:

©  pepakTMpoBaHue COGCTBEHHOI YY4eTHOMN 3anncu
nonb3oBarens

(<]

ynpaBrieHne y4eTHbIMW 3anucsiMn nonb3oBaTtenen
(no6aBuThb / pepakTMpoBaTh / yaanuTb)

penakTnpoBaHne HaCTpoeK MaLLUUHbI
co3aaHue / NpocMoTp OTYETOB
NPOCMOTP CTATUCTUKKU Npoaax
nobasneHve MallmH

penakTMpoBaH1e MalluvH

e 0 0 0 0 ©

nobaenexune / pegaktupoBaHue / ynaneHve
nonb30BaTeNbCKUX rpynn MaLluuH

(]

yAaneHHoe agMUHUCTPUpPOBaHue / ynpasneHue
MaLUNHOW

@  cospaHue / BbinonHeHue LiveRequest

Bbl Takke MoxeTe yka3aTb COOTBETCTBYHOLLYIO BPEMEHHYIO
30HY 1 A3bIK A1 KaXO0ro OTAEeNbHOro nonb3oBaTens.
TeKyLUMMU AOCTYMHBIMU 13bIKaMU SSBASKOTCA aHTMMNCKUIA,
HeMeLKNIA, paHLly3CKWUIA, UTanbsAHCKUIA, PYCCKUIA, NCMAHCKWA 1
ronnaHacK1n.

Ponu ANnA TeXHUN4YeCKOro nepcoHana

Bbl MOXxeTe yKasaTtb ponu onda TexHM4eckoro nepcoHana.
YneHbl JaHHOro NepcoHana cMoryT ayTeHTUMLupoBaTbCs
npaAMo Ha MallnHe (Ha MeCTe) Anga BbINONMHEHUA
onpeaeneHHbIX 3agaHni.

MpoBepka

Bknagka Auditing ([poBepka) no3sonsieT BaMm TOYHO
oTcneamTb, Korga nonb3oBaTenb BbIMOMHU AeicTBMe, 1
Kakoe gemncraue.

PROVISIO

paspaboTka nporpaMMHore obecnedveHns

-

G “ | e;? htt;;s www.siteremote net

-'1_\_.0 - ﬂ_ c X |I 22 SiteRemacte - SiteKiosk Back... * l

Machines h-l - i - SiteRemote 3

Js Creats User

= 32 Your-Comp Inc.
L Mueler
X vierich
I Le Mason
X smith
& Van der Vaart

(abio

® ) ! | ! Alert Notifications User Rights

{3 Settings

Q Search

? -

Hoime f Team | User / Address

Gender

First name

Last name |

Company name

Department

Job ttle

Address ine 1

Address ine 2 |

Time zone

Language
Date of birth

Save Cancel

[info@your-comp.com
| (ca00) 916-7422

http:/fveww. your -comp.com/

Vst Web Ste

(GMT-06:00) Central Time (US & Canada)

Englsh (United States] «
March * 6 - |1986
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SiteRemote PROVISIO’

YaaneHHoe ynpasneHue

paspaboTka nporpaMMHore obecnedveHns

SMS un onoBeLlieHus no

3NIEKTPOHHOM NouyTe

-
3

Koraa TepmuHan crankueaertcs ¢ Npo6rnemoit, yaaneHHoe
peLUEHNe CMOXET aBToMaTUYecku 1 6e3 3aaepxku yBeLoMUTb
Bac. EcTb oanH cnocob ans paspelueHnst HeMeaIEHHOro

oTBeTa.

L
SiteRemote obnaaaeT cuctemon onoseLleHusi, kotopas —
aBTOMaTUYeCKM pearvpyerT, Korga crnyvaeTcs omnbka.

B cnyyae owmnbku cuctema 3anpocut cepsep SiteRemote

Owmnbka

OTNPaBUTb 3JIEKTPOHHOE MNCbMO COOTBETCTBYHOLLIEMY YNiEHY
nepcoHana v npeaocTaBuT geTanbHoe onvcaHne npobnemel.

[Ons 6onee GLICTPOro NOSTyHEHWs OMOBELLEHUSI CEPBEP TaKkKe
CMOXET 4OCTaBUTbL OMoBeLLeHVe npu nomolm SMS (cuctema
nepeaayn KOpoTKUX COOBLUEHMI), KOTOpast OTNPaBUT

TEKTCTOBOE COOBLLEHNE NPSIMO Ha BaLl MOBUMbHbINA TenedoH.

OnpefeneHHoe KOMMYEeCTBO TEKCTOBBLIX COOBLLEHUIA BKITHOYEHO
B nakeT SiteRemote. [lononHutenbHble 06beMbl TEKCTOBbIX
COO0D6LLEeHNIN AOCTYNHbI A4Nst NpuobpeTeHus.

Mpumep:

SMS-onoBelueHus Yepes SiteRemote SaaS pgocTynHbl TonNbko

B EBpone. Bo3amoxHO HacTpouTb SMS-onoBeLLeHnst Ha Ballem A——
cepsepe SiteRemote B ntoboli cTpaHe, HO MOTYT BO3HWKHYTb —
AonosnHuTenbHble 3aTpaThbl HA NOCTaBLMKa CPeacTB CBA3N.

(/]

e &0 & & o O

<]

pefakTupoBaHue COGCTBEHHO yYEeTHON 3anucu
nonb3oBaTens

; OnoBelweHue
ynpasneHue y4eTHbIMU 3annucsmm nonb3oBartenen

(no6aBwTb / pepakTMpoBaThb / yaanutb)

pefakTMpoBaHMe HaCTPOEK MalLMHBbI

co3gaHwe / NpoCMOTP OTYETOB Al —
NPOCMOTP CTAaTUCTVKM NpoJax

no6aBneHve MaLmH pomm—

penakTnpoBaHne MalluuH

nobasneHve / pegaktupoBaHue / yaanesve

nosib30BaTeNbCKUX rPYNM MaLluvH AneKTpoHHasA

aneHHoe agMUHNCTPUpOBaHWe / ynpaBneHne MallHomn SMS
YA, Al pup! ynp noura

cospaHue / BbinonHeHue LiveRequest




SiteRemote

YaaneHHoe ynpasneHue

YpaneHHoe nogknoyeHue K
pabouyemy cTtony

Mcnonbayinte UltraVNC, koTopblit sBnsieTca 6ecnnaTHbiM 1
MOXeT BbITb YCTAHOBMNEH B Ka4yecTBe onuuu, Ans
YCTaHOBIIEHUs GbICTPOro U NErKoro yAaneHHoro NoAKMoYEHNs
K MaLUMHaMm.

B Bawem pacnopsikeHun 6ygeT LWnpokWin AnanasoH onuui. B
[OMOMHEHME K MPOCMOTPY dKpaHa KnneHTa, Bbl CMOXeTe
HanpsiMyto o6MeHuBaTbCs harinamu.

Kak Tonbko Bbl yBUAuTE paboumii CTon KNUeHTCKOro
TepMuHana B BaleM Be6-6paysepe, coobLieHve 06
obcnyxuBaHUM BCNIbIBET HA MaLLVHe Ha MecTe (CMoTpuTe
CKPMHLLOT). [laHHasa nHopmMaLus onoseLLaeT nonb3oBaTenst
0 TOM, YTO TEPMUHAN NPOXOAUT OBCMYXMBAHNE N HE MOXET
6bITb UCMONb30BaH.

Terminal Commander

Terminal Commander — 3T0 AONOMHUTENBHbBIN MHCTPYMEHT,
KOTOpbI/ NO3BONSieT BaM obMeHnBaTbes darinamm ¢
yAaneHHoW MalLnHOW. naBHOe OKHO oToGpaxaeT
napansnenbHO CNUCKN AUPEKTOPUIA: JToKanbHbIN KEeCTKUIA ANCK
creBa W yaaneHHasl MallvHa cnpasa.

PROVISIO

paspaboTka nporpaMMHore obecnedveHns
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PucyHok: Be6-knueHT (VNC Viewer) n Terminal Commander



SiteRemote

YaaneHHoe ynpasneHue

SiteCaster — Digital Sighage

YTto Takoe SiteCaster?

SiteCaster Bkntovaetcs B SiteKiosk, HaunHasi ¢ Bepcuu Lite. 31o
nporpamMMHOE peLleHne, KOTOPOoe NO3BOJISIeT CO3AaBaTh,
ynpaBnaTb U Ny6nvMkoBaTe MeAMaKOHTEHT Ans Aucnnees Digital
Signage. Bcero Heckonbko KnukoB TpebyeTcst Ans Toro, 4Tobbl
NoAENUTLCS KaMMnaHWsiMK1, KOTopble Bbl CO34anu, C BaLUMMM
KNWeHTamu, rae OHWM CMOryT aBTOMaTUYECKN NPOUrpbIBaTLCS B
ykasaHHoe BaMu Bpemsi. PyHKUMOHan cxembl 6esonacHocTu
CHMXaeT Bpems NpocTos A0 MUHUMYMA, ECIN NPUINOXEHNE He
oTBEYaeT K3-3a KPUTUYECKOTO COCTOSIHUSI CUCTEMbI
(HepocTaToO4HOE KOMMYECTBO OMepaTUBHOW NamATH, oLumbka
BMgeokodeka u T.4.).

Co3paBanTte KaMmnaHuu

Bbl MOXeTe ncnonb3oBaTtb UHAUBMAYANU3NPpYyeMbIe LabnoHbI
cxeM ansi GbICTPOro Co3aaHusi KamnaHum 1 0TOBpaxKeHUs
BalUMX KamMnaHWi B paspeLUeHnm no Ballemy Bblbopy
(kntoyas full HD).

MpocTo nepeTawmTe Ball MEANAKOHTEHT NSl BbICTPanBaHus
ero no rpacduky. SiteCaster nogaepxunBaeT UCMONb30BaHNE
pasnuyHbIX hopmaToB, Bkntoyas nsobpaxenus (PNG, JPG),
Buaeodannsl (H.264 1 WMV), Beb-cTtpanumubl (HTML, Flash) n
TekcT (RSS, static unu ticker).

PacnucaHune

®yHKUMOHaN nnaHupoBaHus SiteCaster Nno3BonseT Bam
NnaHUpoBaTb C TOYHOCTLIO A0 JOMM CEKYHABI, Kakue KamMnaHum
GynyT oToGpaxaTbCsa U B Kakoe BpeMsi. Bbl Takke MoxeTe
penakTUpoBaTh CYLLECTBYIOLLME MOKa3bl U 406aBNATL GonbLue
KaMmnaHuin 1 MeHsITb rpaduK NPOUrpPLIBaHNS.

My6nukauus

MopenuTeck BalmM KoHTeHTOM ¢ 10 000 urpokos, caenas
BCEro HeCKOJbKO KIMKOB. Bbibepute nybnukauumio npm
NMOMOLLIM OQHOPAHIOBOW CETU UN 3aLLnPOBaHHYIO
HTTPS/SSL.

[nsa nony4yeHus nogpo6Hou nHgopmalmm
aBTOPU3UPYATECH Ha

WWw.Ssitecaster.com unu npoKoHCynbTupyiTech ¢ PDF-
6polutopon SiteCaster.

PROVISIO

paspaboTka nporpaMMHore obecnedveHns
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SiteRemote

YaaneHHoe ynpasneHue

30-aHeBHaA cepBepHas
nuueH3uA

Mpo6Has cepBepHasa NULEH3UA AeACTBUTENbHAA B TeYeHue
30 AHeW M COCTOUT U3 crieayHLMX YCyr:

@  HeorpaHW4eHHOe UCMonb3oBaHUe BCeX PYHKLMN
SiteRemote B TeueHune 30 aHen

@  HeorpaHuyeHHoe ucrnosnb3oBaHue nHTepdeiica
agmuHucTpaTopa SiteRemote

@ GecnnaTHas noaaepka KNMeHToB

®  agMUHUCTPUPOBaHUE A0 5 KOMaHOHbIX YYETHbIX 3anucemn

@ agMuHucTpupoBaHue Ao 50 mawmH

Bepcuu nuueHsun
Personal Edition
L] noaxoauT Ansa KOHeYHbIX nonb3oBartenemn

@  agMUHUCTpUpOBaHWE He Bonee Yem OAHOW KOMaHOHOM
y4YeTHON 3anucu

Business Edition
@ noaxoauT ANns pecennepos

@  agMUHUCTPUPOBaHME HEOrpaHMYEeHHOro Yucna
KOMaHOHbIX Y4eTHbIX 3anucen

YTt0o6bl NONyunTb MHOPMAaLMIO O LieHax, NMOCETUTE Hall OHManH-
MarasvH Ha: WwWw.provisio.com

PROVISIO GmbH, MioHcTep, N'epmaHus

WWW.provisio.com
PROVISIO LLC, Manamu, CLUA
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